
Life is better with New Image Hair Clinic 
 
As a woman, hair plays an important role in our lives. It’s not just a vanity issue, its self-
image, its self-worth, and its how we are perceived in public.  It’s more than just a hair 

thing. 
 
Back in 1985, I began to see my hair thinning and it was getting progressively worse as 
the years went by.  I changed my hair color to hide my shiny scalp, so it wasn’t obvious 

that my hair was thin and fine.  This didn’t change the fact that I was self-conscious about 
my appearance.  My thinning hair had altered my lifestyle.  A bad hair day was not an 
uncommon thing- it was almost a daily occurrence.  I didn’t wear hats in the winter, didn’t 

shop for clothes because I knew I had to try them on.  Why?   Because once I styled my 
hair in the morning, it was done for the day.  I didn’t want to make an already bad hair day 

worse.  Wind, rain, cold, heat, sun - these were my hair enemies!  These weren’t my only 

obstacles, there were more.  People treated me differently - they didn’t talk to my face and 
look me in the eyes, they were more focused on my shiny scalp.  In restaurants, seating 
was a challenge.  I didn’t want to sit under a direct light because it was as though a 

spotlight was shining on my head.  Having my photo taken was out of the question, as the 
camera flash accentuated my dreadful issue.  Enough! 
 
In late 2002, while vacationing with my family, one more bad hair day was my last straw! 
I wanted to do something about it. I was very emphatic that “I want a hair transplant”! 

(Thinking that was the answer).  I had been considering different options for some time.  
I tried Rogaine, hair products to thicken the hair and make hair fuller, products too 
numerous to mention and none of them worked.  I didn’t know where to turn and what 
options were available to me.  I searched the Internet.  I watched numerous infomercials 
regarding hair transplants, hair grafts, and hair products –again;  I still didn’t know where 

to turn.  And, a wig was out of the question! 
 
I knew I had to do something now, in 2002. My daughter was graduating from college 
and getting married. There would be dozens of photos taken and I couldn’t bear the 

thought of ruining all of those pictures. During a New Image infomercial, I decided to see 
what they could tell me.  I knew in my heart that they were going to be the answer!  I 
called and made an appointment for my consultation.  I nervously walked through the 
door and my heart was pounding, but I knew this was right.  Everyone made me feel at 
ease.  From the receptionist to my stylist and everyone in between, they are all wonderful 
and caring individuals.  They are extremely compassionate and empathetic to my 
situation.  They need to know how much they are valued.  They listen and they care,  
New Image has made an impact on my life.  They have enhanced my life.  No longer do I 
feel self-conscious.  I can go to a restaurant, try on clothes, and have my picture taken,  
now with confidence!   My hair is WONDERFUL!   It’s my natural color and is no 

longer an obstacle for me.   I love it and there are no more bad hair days for me!   
I’m worth it! 

 

Thanks New Image
Marcy H.  
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